
what’s missing from your bottom line?

Audit & Recovery Services

If all of these things are more than a little familiar, we don’t
need to tell you how managed care impacts your hospital billing.
You’re living it every day. Responsibility for the bottom line rests
on your shoulders, and many times the pressures just to keep up
are challenging to say the least. In addition, the complicated
nature of managed care often results in underpayments that
many times go undetected and are never collected. In fact,
depending on the complexity of contract terms, managed care
underpayments can account for a loss of three to five percent of
net managed care revenues. These potentially collectible under-
payments, often hidden in closed out accounts, may be what’s
missing from your bottom line. That’s where Chapin Revenue
Cycle Management can help.

It could be 3-5% of your net managed care revenue.

Multiple case rates. 
Minimum reimbursement clauses.

A high volume of contract business. 
Timely payment tracking.

Ensuring a True Bottom Line
We know that many times managed care underpayments are written
off as contractual adjustments.We also know that recovering them
increases your profitability.That’s why we make it easy for you to
find out if you have underpayments that can still be collected.
With no cost for an initial review, minimal assistance from your
staff and fees paid only when recoveries are made, it’s a win-win
solution.We think it makes good business sense.

Our goal at Chapin Revenue Cycle Management is to ensure
that nothing is missing from your bottom line.




